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Welcome to Shambala 2025 - we’re so happy to 
have you with us!

We can’t wait to throw open the gates and 
dive into another four days of Adventures in 
Utopia with you all. Whether you’re a seasoned 
Shambalan or joining us for the very first time, 
this guide is packed with handy info to help you 
get the absolute most out of your time in the 
fields.

Even if you think you know the drill, please give 
this a proper read - things evolve each year, and 
we don’t want you missing out on any of the 
good stuff. 

If you were the lead booker, be a gem and pass 
this guide on to everyone in your group so 
everyone knows what to expect! 

See you very soon, you absolute dreamboats! 



1. FREE SHAMBALA APP & 
PRINTED PROGRAMME

THE PRINTED PROGRAMME:
•	 If you prefer your festivals to be a break from 

screens, don’t want to worry about keeping your 
phone charged or just fancy a beautiful souvenir 
for your bookshelf, we’ll also be selling printed 
programmes on site - from the Blue Gate at 
entry, at Public info and from our Official Merch 
Shop, by Solasta. The printed programme is 
jam-packed with listings, timetables and secret 
tips - plus exclusive content, recipes, quizzes, 
silliness and behind the scenes bobbins. 

•	 Donations from programme sales go towards 
an independent grassroots charity supporting 
Bansang Hospital in The Gambia.

THE APP: 
•	 We have built a completely new app for 

2025! If you have used a Shambala app 
in previous years, please note that it will 
need to be manually updated for 2025. If 
you need to download the new app from 
your chosen app store - just search for 
‘Shambala Festival’ and you’ll find it! 

•	 Don’t forget to download the app BEFORE 
you get to site - it will be available to 
download on IOS or Apple a few weeks 
before the festival. 

•	 It’s built to work offline but only if 
downloaded in advance. You will receive 
essential app notifications on site, even 
without signal. 

•	 The app contains full line up information 
and allows you to create your own 
personalised schedule - even reminding 
you 15 minutes before your favourite acts 
begin. 

•	 It also has a map, as well as heaps of 
handy information about our traders, bars 
and charity partners.

•	 The Shambala app is totally free to use.



2. TRAVEL & ARRIVAL INFO
EVENT TIMES
The event is open from Thursday 21st August at midday 
until Sunday 24th August. Food traders will close at 
midday on Monday and we ask all attendees to have left 
the site by 2pm as the site closes.
 
GATE TIMES 
Thursday: Midday to 10pm (car parks open at 11am) 
Friday, Saturday & Sunday: 10am - 10pm 
Monday: Campsites close at 2pm 

Our gates close to vehicles at 10pm on all days. Re-entry 
of vehicles is not permitted throughout the duration of the 
event.

ARRIVING BY SHAMBALA EXPRESS
If you have a Shambala Express Coach Package you must 
arrive at the festival by a Shambala Express coach for your 
ticket to be valid for entry – no ifs, no buts, no exceptions! 

Shambala Express coaches only operate on Thursday (for 
arrival) and Monday for (return journeys). Information on 
coach pick up locations and departure times can be found 
HERE – please read it carefully. 

If you have any urgent queries on the travel days, there is 
a passenger information line available for you which will 
be open from 6am to 9pm on Thursday 21st August, and 
from 8am to 6pm on Monday 26th August. The number is 
03331 113 112.
 
Arrivals by coach enter the festival via Green Gate where 
the Shambala Express coach pad is located, and have a 
flat, 350 metre walk on grass to general camping (200m 
to family camping with quiet curfew). 

ARRIVING BY TRAIN AND SHUTTLE 
 Shambala operates a dedicated shuttle bus service from 
both Long Buckby and Market Harborough train stations, 
dropping you directly to the Green Gate entrance at 
Shambala. 

Tickets for the shuttle bus should be bought in advance at 
our website ticket page for £10 return. The buses will run 
on a rolling basis throughout the day, both on arrival and 
for the return on Monday. 
 
The Long Buckby shuttle operates from 11am - 9pm on 
Thursday 21st August, and from 8am - 1pm on Monday 
25th August.
The Market Harborough shuttle operates from 11am - 
9pm on  Thursday 21st and Friday 22nd August, and from 
8am - 1pm on Monday 25th August 

If you have bought a Rail Traveller Package ticket, please 
note that you will need to show a valid rail ticket for the 
same day as your entry in order for your adult ticket to be 
valid. 

ARRIVING BY BIKE/CYCLING 
There is a secure bike park located at Blue Gate to keep 
your trusty steeds safe (located inside the event for peace 
of mind). 

If you’re joining us as part of a Red Fox guided bike 
ride, you will be provided with information about arrival, 
departure and extras, by the Red Fox team directly. 

ARRIVING BY CAR/MOTORBIKE/CAMPER VAN 
If you are coming by car, motorbike  or camper van, 
please remember to buy a pass in advance! (subject to 
availability). Just log in to your Ticketsellers account and 
add it to your order if you still need one. If you missed out, 
Shambala also operates coach or rail shuttle options you 
could consider. 

TAXI/PICK UP AND DROP OFF 
Taxi and drop-offs should follow Green Route signs and 
access the site via Green Gate for the Pick Up and Drop 
Off area. Arrivals on Thursday and Friday then have a flat 
walk into the festival general campsites for approximately 
350m to the closest general camping or 200m to family 
camps.

Unfortunately non-ticketed persons cannot enter the site 
to drop off items for you, or drive on camper vans on your 
behalf.

NEW: ALCOHOL ON FIRST TIME ENTRY ONLY 
This year, you can only bring alcohol into the event on 
your first entry through the gate! We recommend bringing 
your tent and alcohol first before making further trips to 
the car. 

Alcohol is limited to personal-use with max per person 
of 16 x 440ml cans of lager / cider / beer OR 18 x 250ml 
pre-mixed spirits OR 3L box of wine OR 7L of cider / lager 
/ beer in plastic bottles per person.

Bars are incredibly important to the viability of the event 
and the Shambala bars are stacked with ethical, well 
sourced lines at fair prices. Thanks for your support! 

GENERAL ENTRY 
Download your tickets in advance as you must have a 
QR code ready to scan at the gate and be aware you may 
be required to show ID. You will be searched on entry. 
Remember, no glass, knives or drugs are allowed. See a 
full list of prohibited items in our Site Rules HERE that will 
be confiscated. Decant your alcohol into plastic bottles 
before you arrive! 

EXIT & RE-ENTRY
Once you have entered and have your wristband on, 
you can make more trips back to your car to collect 
belongings by using the exit and re-entry lanes. It is your 
responsibility to get your wristband zapped by our gate 
staff when exiting and re-entering the site, else you may 
not be allowed back in! 

SHAMBARROWS (WHEELBARROW HIRE)
Once you’ve passed through security at Blue Gate, 
you can borrow a wheelbarrow to help transport your 
belongings to your campsite.

A £40 card deposit is required to borrow a wheelbarrow. 
Cash deposits are not accepted.

Return Policy: Return the wheelbarrow within 1 hour to 
receive your full £40 deposit back. If returned late, £10 
will be deducted from your deposit for every additional 30 
minutes of use. Example: If you’re 30 minutes late, you’ll 
receive £30 back. 

Please Note: If the wheelbarrow is not returned, we won’t 
be able to refund your deposit.

https://www.shambalafestival.org/essential-info/travel/coaches/
https://ww2.theticketsellers.co.uk/buy-tickets/shambala-2025/10058401
https://www.theticketsellers.co.uk/your_account/login.php
https://www.shambalafestival.org/essential-info/terms-and-conditions/


3. SERVICES & 
OPENING/CLOSING TIMES

CAMPSITES
Campsites are open from midday on Thursday. Festival goers are expected to 
leave the campsites by 2pm on Monday.
Each campsite has a Hub where stewards are available 24hrs per day. 

PUBLIC INFO

Located at the centre of the arena and open 24/7 from Thursday 2pm - 
Monday 12pm for: 
•	 Lost and found items 
•	 Property Lock Up 
•	 Phone Charging 
•	 Event Information 
•	 To report theft or missing persons 
•	 Merchandise 
•	 Firewood 
•	 Event feedback 
•	 Public WIFI zone 

PROPERTY LOCKERS
Located at Public Info and open 24/7 from Thursday 2pm - Monday 12pm. 
Securely store your precious and important items throughout the event at 
affordable prices.

RECYCLING EXCHANGES
Located in the Purple Camping and Blue Family Camping field, Exchanges are 
open:
Sunday: 12 - 6pm
Monday: 8am - 12pm

MEDICAL AND WELFARE
Located at the end of the central trackway, The Medical Centre & Welfare 
tent are open 24 hours a day throughout the event until 16:00 Monday 25th 
August. 

SENSORY SPACE
Located just off the trackway leading to The Arena and accessed via the 
Accessibility Info Point, the Sensory Space is open:
Daily: 12pm - 2am

SHAMBALA SHOP
Find us by the Solasta stage! The Shambala Shop sells programmes, cups, 
clothing, bottles and more. Open:
Thursday: 12pm – 10pm
Friday, Saturday & Sunday: 10am – 10pm

PHONE CHARGING
Available at three locations across site: 
•	 Public Info 
Temwa - Campsite: Along the trackway, near The People’s Front Room 
•	 Temwa - Arena: Between Sibin Beag and The Wonky Cock 

PUBLIC WIFI ZONES

We provide limited access to WIFI so you can stay connected. You will find 
hotspot areas at these locations: 
•	 Wonky Cock 
•	 Sibín Beag 
•	 Public Info
•	 Shambala Shop 



4. CAMPING ESSENTIALS

PUBLIC CAMPSITES 
•	 Orange and Purple Camping are general 

campsites located a short walk from main 
entertainment areas. No gazebos are 
permitted in this area. 

•	 White Camping is a general campsite 
set back from the main entertainment 
area that has great views and space, as it 
stretches up the hill behind the Borogrove 
woods. It features breakfast and coffee 
traders, The Wandering Wild Spa (hot tubs 
and sauna) and is close to the Borogrove 
with activities for older kids. No gazebos 
permitted in this area. 

•	 Blue Camping (Family Camping) is a 
dedicated quiet camping area for families, 
where we ask for low noise after 10pm 
and features family services like the Family 
Yurt and Baby Bath Yurt. You can have 
a gazebo in this area, but please camp 
considerately as there are lots of families 
who like to use this area.

•	 Pre-Pitched Camping is located in an area 
of White Camping, your supplier should 
send you full arrival details. 

SHOWERS, TOILETS AND WATER
Shambala has free-to-use hot showers and 
compost toilets across all campsite areas. All 
water on site is drinking water - although some 
points are reserved for handwashing.

MENSTRUATING	
If you are due to be on at Shambala we will 
have sanitary bins available in most toilets and 
mark these toilets with red love hearts. We 
also recommend paying a visit to the Red Sea 
Travel Agency which you can find near Talu, 
in the Craft Area. Red Sea provide a calm and 
comfy space with hot water bottles to hand, 
and “Hot Flushes” – toilets with sinks to clean 
your menstrual cup.

PEEQUAL SQUATTING URINALS
PEEQUAL is a waterless squat urinal helping 
people pee faster and fairer. Designed for 
women, trans women and AFAB folks, they’re 
touch-free, and open-air, so you can pop a 
squat and get back to the music in no time. 
They’re flat-pack, made partly from ocean 
plastic, and use a bio-polymer derived from 
sugarcane. Pee with purpose!  Look out for the 
“Squatting Urinals” signs and the PEEQUAL 
logo onsite.

CAMPFIRES 
Campfires in the campsites and camper van fields 
are allowed - providing you abide by the following 
rules:
•	 Fires must be off the ground (i.e. in a fire wok or 

similar) 
•	 Fires must be two metres from any tent, and 

three metres from any vehicle 
•	 Fires must be small, attended to at all times and 

kept well away from gas canisters/cookers 
•	 No disposable BBQs or tipping of hot ashes.
•	 Familiarise yourself with fire points and 

extinguishers in your vicinity.

(You can buy firewood at the Public Info tent)

CAMPING GAS 
We don’t allow gas bottles larger than 2.75kg on 
site, for safety reasons. Please also ensure that gas is 
stored away from any naked flames.

TENTS, GAZEBOS, STORAGE TENTS
Giant tents (8-10 berth) tents are not permitted. 
Gazebos or awning / shelters are also not permitted 
in general campsites or campervan areas, as we just 
don’t have the space! 

Camper van pitches are valid for one camper van 
or caravan. The vehicle and any awning / ancillary 
tent must fit within the pitch area, including any guy 
ropes. Stewards will remove any structures that do 
not fit within the pitch. Please review the terms and 
conditions on our website for more information on 
camper van pitches. 

24 HOUR CAMPSITE HUBS 
Each campsite has a stewarded point where you 
can access help, information, view a site map, collect 
a compost caddie or collect some bags to sort your 
waste and recycling.

https://www.shambalafestival.org/essential-info/terms-and-conditions/
https://www.shambalafestival.org/essential-info/terms-and-conditions/


CAMPSITE RECYCLING
Please separate all materials so we can recycle them properly:
•	 Put everything you can possibly recycle into green bags, and the remainder of stuff (hopefully very 

little!) into grey bags. 
•	 Grab a compost caddie from your nearest Campsite Hubs for all food scraps. Return it full there for 

a fresh caddie! 
•	 Use one of your shopping bags to collect soft, flexible plastic, films and bags (the “scrunchable” 

stuff), and return it to a supermarket on your way home. This makes up ¼ of the UK’s plastic waste, 
or 290,000 tonnes - so we need to make supermarkets take responsibility! 

THE RECYCLING EXCHANGE
A £20 Recycling Deposit was added to each ticket purchase (one per group booking). 

To claim it back: First, fill the green and grey bin bags you were given on entry (or get spares from 
your nearest Campsite Hub). Then, bring them to one of the three Recycling Exchanges on Sunday 
or Monday. You can choose a £20 refund or you could choose to have a limited-edition festival 
merchandise pack while stocks last. 

Small print: The deposit can be claimed back by anyone in a ticket purchase group with a valid 
wristband - but the £20 will be refunded to the bank account of the ticket booker (not given as cash) 
regardless of who returns the bin bags. Deposits can only be claimed back at the festival during The 
Recycling Exchange opening times. You need to have made a good effort to tidy up and to fill your bags 
as much as possible.

RECYCLING EXCHANGE OPENING TIMES
Sunday: 12-6pm
Monday: 8am-12pm

Thanks for keeping our campsites so tidy! 



CARDBOARD FOOD CANS DRINKS CANS

GREEN RECYCLING BAGS GREY NON-RECYCLING BAGS

BROWN FOOD BINS

CARTONS EMPTY PLASTIC 
BOTTLES

POTS & TUBS

PAPER ALL LIDS AEROSOLS

WET WIPES DIRTY PAPER DIRTY 
CARDBOARD

GLITTER FABRICS SANITARY
WEAR

SPONGES, 
GLOVES ETC

BLUE ROLL BROKEN 
TENT BITS

ALL 
UNCOOKED 

FOOD

LEFTOVERS PLATES & BOXES

ALL COOKED 
FOOD

COFFEE GRAINS 
& TEA BAGS

WOODEN
CUTLERY

Please collect compost caddies from your local 
Campsite Hub. Exchange them there when they’re 
full. Share with your neighbours!

This gets turned into compost.  Much better than 
landfill or incineration.

Shamabla’s Reusable Bar Cups

Please leave these behind! You can leave them 
in stacks with the Campsite Hub, at the 
Recycling / Waste points, or leave them at the 
exit gates with our teams on Monday morning 
to enter a competition to win tickets in 2026.

Soft Plastics

Plastic bags, crisp packets, wrappers, films etc. 
Please collect this in one plastic bag and take 
it home to drop at a large supermarket, or drop 
the bag at the Recycling Exchanges for us to 
take. 

The UK produces 290,000 tonnes of soft 
plastic (1/4 of all plastic waste we produce) - 
and the only way it can currently be recycled 
is through Supermarkets. It’s a huge problem, 
and showing supermarkets they must help is 
imperative to influence policy. 

We recycle 38% 
of waste and 
compost 11%

11% food

 38% recycling

51% energy 
from waste

SHAMBALA RECYCLING GUIDE



5. WHAT TO BRING TO SHAMBALA

•	 Warm stuff - those Shambala nights get chilly!
•	 Reusable hot drinks cups 
•	 Reusable water bottle 
•	 Clothes for all weather - Sun cream and a hat, 

waterproof jacket and waterproof shoes 
•	 Hand sanitizer or soap
•	 Green clothes for Flamboyant Friday!
•	 Carnival fancy dress, this year’s theme is ‘Pun 

Intended’ 
•	 Your sense of wonder… 

Remember, only bring what you need to. Pack 
lightly! Heavy bags are hard to carry - especially on 
Monday morning! 

... AND WHAT NOT TO BRING! 
•	 Glass - We don’t allow any glass on site for 

safety reasons! Decant drinks to plastic bottles 
before arriving. 

•	 Excessive amounts of alcohol or tobacco, i.e. 
more than for personal use (and remember all 
alcohol needs to be brought into the event the 
first time you come in) 

•	 Nitrous oxide (laughing gas) 
•	 Sound systems, PA, lighting, lasers, projection or 

special effects  
•	 Flares, fireworks or floating sky lanterns 
•	 Drones or other airborne apparatus 
•	 Generators 
•	 Weapons or large knives 
•	 Gas bottles larger than 2.75kg 
•	 Gazebos (in general camping) 
•	 Animals 
•	 Drugs or legal highs

AVOIDING THEFT & KEEPING 
YOUR STUFF SAFE
•	 We encourage people not to bring 

unnecessary valuables or cash to the site. 
•	 Card payments are accepted at all bars 

and food traders.
•	 We have covert teams in the campsites 

and around the festival, looking for 
anything suspicious. 

•	 Be sensible with your stuff in your 
campsite/in tents at night (e.g. don’t leave 
it by the door!)

•	 Get to know your neighbours - create a 
community and look out for each other

•	 Report ANYTHING suspicious or any 
thefts immediately to a steward, member 
of the security team or staff at your 
Campsite Hub (every campsite has one) 
so we can respond quickly. . 

SECURE LOCKER SERVICES 
Secure lock up services are available onsite 
to store valuables, located at Public Info. A 
great option for keys and other real-world 
essentials that you can let-go of (securely) for 
the weekend. 

Charges: 
£4: Whatever you can fit in an A4 envelope – 
keys, passports, bank cards etc. 
£5: A shelf space suitable for a daypack/small 
backpack or bag. If you need more space than 
that, simply buy a second space! 
£10: Larger items including weekend camping 
backpacks and suitcases you could take as 
carry-on luggage. 
£20: Extra-large suitcases or unusual bulky 
items, depending on size.

Our Public Info lockers service is open 24 
hours per day from Thursday at 12pm until 
Monday at 2pm. All items that have not been 
retrieved by Monday at 2pm will be handed to 
the post-event Lost Property Service. If you’ve 
left something, you can reach the them at:  
lost@shambalafestival.org  	



6. ACCESSIBILITY
PRIORITY ACCESSIBLE WRISTBANDS 
You can collect a wristband for accessible services 
from the access hubs. This year we have split 
accessible wristbands into two types so that we can 
prioritise services. 

•	 Accessibility Priority: For accessibility service 
users and their PA or other essential assistants. 

•	 Accessibility Support: For friends and family 
attending with the accessibility service user. 

Accessibility Priority users should be able to access 
viewing platforms and services first and foremost, 
so we kindly ask that if an area is busy and space is 
limited that Accessibility Support wristband holders 
make way for Accessibility Priority wristband 
holders. 

QUEUE JUMP FOR ACCESSIBILITY WRISTBAND 
HOLDERS 
All our venues allow accessibility wristband holders 
(both types) to skip queues when they need to, 
although we have worked hard to remove the need 
to queue from the festival wherever we can. 

CLOSING CEREMONY VIEWING AREA 
The closing ceremony accessible viewing area 
is based at the Solasta stage accessible viewing 
platform. It is incredibly popular so please check in 
to the Accessibility Team hubs or Public Info for full 
information.

ACCESSIBILITY INFO ON OUR WEBSITE 
•	 PA tickets
•	 Accessible Camping Area
•	 Accessibility around the festival
•	 Medication storage 
•	 Full list of accessibility services and facilities 
•	 Accessibility services application form 
•	 Social Story

ACCESSIBILITY AT SHAMBALA 
Services for disabled, neurodivergent and d/
Deaf people are managed by the Accessibility 
Team who work across the whole site, but 
who have two dedicated hubs to access 
information and services: 
1.	 The Accessible Camping Area (ACA) 
2.	 The Accessibility Info Point located on the 

track into The Arena.

You don’t have to be camped in the ACA to 
use these services, but we ask that requests for 
accessible services are made in advance of the 
event where possible using the linked form on 
our website (find that here). You can visit one 
of the hubs if you realise that you need to use 
the accessibility services once you are onsite. 
You are also welcome to pop by for a chat or 
to give us feedback: the more we know about 
extra services that you’d like, or challenges 
you’ve encountered, the more we can help 
everyone to access the festival.

Our website features full practical information 
about the site and accessible services 
available. Click here to check it out.

Our team at the Accessibility Hubs can 
support you with: 
•	 RADAR key hire
•	 Access to a wheelchair accessible shower
•	 Accessibility wristbands to access viewing 

platforms and queue jump at venues
•	 Accessibility aid charging 
•	 Access to a sensory space 
•	 BSL interpreter information
•	 Advice and support 

SENSORY SPACE 
Shambala has a dedicated sensory space 
located just off the main trackway leading to 
The Arena. Separate zones create dark and 
light spaces, to give anyone who is feeling 
overstimulated a place to decompress. This 
space is accessed via the Accessibility Info 
Point and will be open from 5pm on Thursday 
and then midday until 10pm for the rest of the 
festival.

https://www.shambalafestival.org/essential-info/accessibility/
https://www.shambalafestival.org/essential-info/accessibility/


7.  ENVIRONMENTAL INITIATIVES

NEW FOR 2025: BIOGAS!
All cooking and heating gas on site is now biogas – making for nearly 90% CO2 savings, compared with using 
natural gas.

WHAT WE’RE FOCUSSED ON IN 2025, AND HOW 
YOU CAN HELP
1.	 Be a Car Share Hero: Please try to fill your cars 

with humans! 
Car sharing is a great way to take climate action. 
Last year, our footprint from Audience, Crew and 
Artist travel was nearly 500 tonnes of CO2e, which 
equates to over 50% of the festival’s impact! There 
were approximately 2.43 people in each vehicle. If 
each of those vehicles seated 4 people instead – 
emissions would drop by over 200 tonnes of CO2e. 
We understand not everyone can travel in shared 
transport, or fill a car easily. But if you are able to, 
give it a try! Sharing your car journeys has the 
potential to reduce the festival’s carbon footprint 
considerably.

2.    Get Crafty & Creative – and avoid fast fashion…
On average, individuals buy 60-70 new clothing 
items per year. Fight the good fight and get 
innovative second-hand garms – and make your 
own costumes! 

3.    Recycle Passionately! 
We’re matching Bristol City’s recycling rate at 50%—
not too shabby, but we know we can do even better! 
Make the most of our Recycling Exchange, pick up 
a compost caddy from your campsite, and there 
should be barely any general waste left to throw 
away.

We’ve also been working on avoiding plastic for 
a long time - but we need your help, so please 
be mindful and avoid introducing these pointless 
plastics to our ecosystem: 
•	 Glitter - all that glitters is... unfortunately pretty 

damaging for the environment. Even the ‘eco’ or 
‘bio’ stuff isn’t much better, so best to swerve it 
altogether. 

•	 Face wipes - 11 billion wet wipes are used 
annually - even ‘biodegradable’ are bad news. 
We recommend using reusable pads to remove 
make-up! 

•	 Disposable vapes - 2 disposable vapes are 
thrown away a second. They are utterly 
impossible to recycle. Please bring only 
reusables! 

•	 Disposable costumes - Please do craft your 
costumes from second hand or recyclable 
materials

•	 Plastic packaging - Please try to avoid bringing 
snack attacks in plastic - which you may not 
eat. We find lots of un-eaten crisps, bread and 
squished bananas. 

•	 Smokers – Avoid plastic tips and switch to 
biodegradable for your roll ups. You can 
purchase these from our tobacco kiosks on site.

•	 Menstruators - heaps of menstrual products are 
riddled with plastic, which are environmentally 
damaging and bad for your body.  Check out 
this amazing guide to learn about eco-friendly 
alternatives for or visit the Red Sea Travel 
Agency on site for more information.

How To Car Share to Shambala:
We’ve teamed up with Liftshare to make getting to and from the festival easier, greener, and more 
socialable than ever!
•	 Click here to visit our Liftshare page.
•	 Click ‘Get Started’.
•	 Sign up and verify your email, or log in if you already have an account.
•	 Add your journey: search for “Shambala” or “Shambala Festival” as your destination and set your 

travel dates.
•	 Check your Liftshare messages or emails for replies from other festival-goers.
•	 Car Share to Win Free Tickets!

Yep, squeezing four people into one car takes a bit of effort – but it’s totally worth it! This year, we’re 
rewarding 1,000 Car Share Heroes with beautifully laser-cut wooden Shambala medals and a chance to 
win free tickets to Shambala 2026!

Here’s how to enter:
•	 Snap a selfie of your fully loaded car (that’s 4 humans minimum).
•	 Come to the Car Share Heroes Stand (in front of Orange Camping, with Matter Wholefoods, besides 

People’s Front Room) on Saturday between 12–4pm.
•	 Show us the photo (with a visible timestamp), and you’re in the draw!
•	 Two lucky groups will each win 4 tickets to come back in 2026!

https://liftshare.com/uk/community/shambala


8. FAMILIES AT SHAMBALA

FAMILY CAMPING 
Blue Family Camping is intended as a quieter 
area for families, and is located close to 
our family services. Camps can erect small 
gazebos in the family camping area but please 
be considerate as lots of people want to use 
this camping space. We ask for low noise after 
10pm. In this field there is also The Family Yurt 
and Baby Baths yurt. 
 
THE FAMILY YURT
The Family Yurt has a lively programme 
for children and young families. Between 
performances, the yurt is a relaxation 
space offering cushioned crawling space, 
breastfeeding space, chill out space and
changing space. 

Baby baths are available at the Rub a Dub Yurt 
most evenings. Check with the Family Yurt 
team for timings. 

The Family Yurt is open and free to access 
throughout the night for families as a respite 
space. Please note that these spaces will not 
be staffed throughout the night, but you’re 
welcome to pop in, make a cup of tea and have 
some quiet time.  

BREASTFEEDING
Everywhere at Shambala is breastfeeding 
friendly but these places are particularly 
comfortable for breast-feeding - The Family 
Yurt, Playtopia and Red Sea Travel Agency.

NAPPIES
Grab a nappy bin (family camping only) from your 
Campsite Hub to keep bins and things tidy over 
the festival for everyone, so we can deal with waste 
responsibly.

FAMILY-FRIENDLY THINGS TO SEE! 
There’s a whole host of amazing workshops, 
performances and activities for families, across the 
site. The free Shambala listings app can be filtered 
by the ‘Family Friendly’ tag, but here are some top 
tips we reckon you won’t want to miss:

PLAYTOPIA 
Running 9am-5pm, from Friday through to Sunday, 
Playtopia is a full-on playground of creativity, 
curiosity and chaos - in the best possible way.

Explore the Adventure Play Pavilion, get strategic at 
Chesstival, and jump into high-energy games with 
the Super Pirates. Circus shows, live music (hello, 
Kid Carpet!), bubbles, and even a real-life mermaid 
await in Big Top Mania.

And don’t miss the Toddle Inn for painting, mini 
house-building and toddler-friendly fun.
If it’s all too much, kids can escape into Playtopia’s 
Regulation Station - a space to relax, decompress 
and rest their senses.



THE BOROGROVE
Deep in the ‘top’ woods (see map) you’ll discover 
The Borogrove, a hidden, wooded glade, packed 
with activities and adventure. Here, you’ll find:
The Woodland Tribe - A chance for kids to build 
their own adventure playground! Here, children can 
use hammers, nails and saws (all safely supervised, 
of course!) to build treehouses, bridges, forts and 
dens.
Monkey Do - A series of giant nets suspended high 
above the forest floor. Climb, jump, bounce and 
swing!
Forest Skillz - Learn traditional forest skills, get 
stuck into hands-on activities and gather round for 
campfire cooking.
Community Tuck Shop - Offering tea, coffee, squash 
and snacks on a donations basis
Sustainable Play - Build your own bouncy web 
using repurposed bicycle tyres and innertubes.
 
THE PUPPET PARLOUR
Located in the main arena, enter a world where the 
puppets pull the strings. By day, expect beautifully 
touching, and bewitching family friendly puppetry - 
and the legendary Monster Disco! (By night, things 
get a little more twisted and vaudevillian, so do 
ensure you check the listings and see what’s age 
appropriate!)

THE CARNIVAL - THIS YEAR, PUN 
THEMED! 
One of the most beloved family highlights 
of the weekend is the Saturday Carnival - a 
joyful explosion of colour, costume, music 
and silliness! Get your punniest outfits ready 
and strut your stuff through the site in true 
Shambalan style.

CRAZY GOLF 
The Crazy Golf Co’s 9 hole course is found on 
The Common. Everyone is welcome to play, 
there is no charge but PWYF (pay-what-you-
feel-donation) donations are welcome. The 
course is open from 9am - 9pm on Friday and 
Saturday, and 10am - 5pm on Sunday. There’s 
a players tournament with prizes on Sunday 
which is open to all.

BUMP ROLLER DISCO
Time to get disco glam ready, as BUMP 
Rollerdisco will be bringing their whole mobile 
rink to Shambala again this year! Unlimited 
access wristbands can be booked in advance, 
here - or rock up on site and pay £6 per visit.

BUMP is open everyday during the festival for 
everybody over the age of 3, however if you 
are under 12 and aren’t an experienced skater, 
then you must be accompanied by an adult 
on skates. Remember – rollerskating is at your 
own risk!

CLUB KIDS FAMILY PARTY - REFLEX
For house-heads with tiny feet in tow! Club 
Kids is the ultimate intergenerational dance 
party, brought to you by DJ Milly On Air. 
Expect a feel-good fusion of house, disco 
and pure joy. Venture out of the kids’ area 
and over to Reflex, our disco den. Whether 
you’re a little one with big moves or a big kid 
with little inhibitions - everyone shines on this 
dancefloor.

https://www.shambalafestival.org/essential-info/treat-yourself/bump-rollerdisco/


9. EATING AND DRINKING

MEAT & FISH FREE SHAMBALA
This will be old news to many of you, but for the benefit of any first timers, Shambala has been meat and fish 
free since 2016. You can read much more about the reasons behind this decision, here.

ALLERGIES AND DIETARY REQUIREMENTS
We ask food traders to have handouts available for customers that show the full menu, with both ‘direct’ and 
‘may contain’ allergens, as well as all the ingredients used per dish. Always ask the trader directly if they can 
cater for your dietary requirements. 

AFFORDABLE MEALS FOR ADULTS & KIDS
We ask all of our traders to offer at least one main meal on their menu for the price of £7.50 for adults and 
£4.50 for kids. 

REUSABLE BAR CUP SCHEME
•	 Many moons ago, along with our trusty bar providers Refresh West, we pioneered the reusable bar cup 

scheme in the UK. This has since been adopted as the norm by hundreds of UK venues and events!
•	 You pay a £1.50 levy, for your first reusable cup. You then swap out your cup for a clean one (or a token) 

every time you go to the bar.
•	 This is not a refundable deposit - the charge goes towards the costs of hiring, transporting and 

administering the scheme. 
•	 They’re not branded as we want you to give ‘em back at the end of the event and not take them home. 

They’re not ours, losses increase costs and undermine attempts to cut carbon and reduce plastic waste.

https://www.shambalafestival.org/essential-info/meat-fish-free/


11. PAY IT 
FORWARDS
We first launched our Pay It Forward: Share 
The Love initiative back in 2022 - with one 
simple aim: to open the gates of Shambala to 
those who’d love to be here but can’t afford to 
be.

Why? Festivals aren’t cheap. Weekend 
camping festivals especially. They’re not 
cheap to run, and they’re not cheap to attend. 
For folks already struggling to cover essentials 
like rent or groceries, a festival ticket just isn’t 
going to be a priority - and that’s before you 
even factor in the travel, kit, and food. It all 
adds up, fast.

That’s where our amazing community comes 
in. Since the very first year of Pay It Forward, 
YOU have raised over £43,000 - enough 
to create full festival access packages for 
58 Shambalans who wouldn’t otherwise 
be able to join us. These packages include 
entry tickets, transport, camping gear for the 
weekend, and food & drink.

HOW TO DONATE:
You can chip in any time in two simple ways:
•	 Donate directly via our dedicated PayPal 

page here - it’s super quick. 
•	 Add a donation at the festival bars next 

time you’re getting a round in!

We know times are tight for many, so if this 
isn’t something you can manage right now, 
we completely understand. But if you can 
spare a few quid - know that every donation, 
no matter how small, really does make a huge 
difference.

To everyone who’s donated so far: THANK 
YOU, from the bottom of our hearts. And 
to our wonderful Pay It Forward guests: 
welcome to the family. We’re so glad you’re 
here.

https://www.paypal.com/donate/?hosted_button_id=BHMFHV9CEZ6HL&sdkMeta=eyJ1cmwiOiJodHRwczovL3d3dy5wYXlwYWxvYmplY3RzLmNvbS9kb25hdGUvc2RrL2RvbmF0ZS1zZGsuanMiLCJhdHRycyI6eyJkYXRhLXVpZCI6Ijg5Y2M1NzlhODRfbXRhNm1qeTZtZGcifX0&targetMeta=eyJ6b2lkVmVyc2lvbiI6IjlfMF81OCIsInRhcmdldCI6IkRPTkFURSIsInNka1ZlcnNpb24iOiIwLjguMCJ9


11. KEEPING SAFE AT SHAMBALA

FINDING YOUR FRIENDS 
(...OR MAKING NEW ONES)
•	 Due to the rural nature of the Shambala site, 

phone signal can be very poor, once thousands 
of people have arrived so you can find free wifi 
spots by the Shambala Shop and at Public Info.

•	 There are literally hundreds of group activities 
and workshops on site that will help you 
connect with your fellow Shambalans – don’t be 
shy and get stuck in!

•	 We have a meeting point for those who have lost 
their friends to head to, to be reunited. It is by 
the Public Info point, and marked on the map. 
This spot contains a noticeboard where you 
can leave messages for one another – old skool 
style.

•	 The meeting point is located by staff and 
stewards – so if you are becoming worried that 
you can’t find your friend/s, there will be friendly 
faces on hand to report this to.

LOST & FOUND KIDS (& ADULTS)
•	 Should you lose your children, or should they 

lose you, our dedicated Lost Kids Team are on 
hand 24 hours a day. 

•	 The Lost Kids Tent is next to the Medical Centre. 
Please report lost kids to any steward or official 
immediately and follow their advice – we have 
procedures.

•	 If you are concerned that you have lost an adult 
and consider them to be vulnerable, please 
report this to our Public Info Tent, who will link 
you in with our adult welfare providers. 

HOW TO GET HELP & SUPPORT ON SITE
We all have a part to play in looking after 
everyone in our community. If something 
doesn’t feel or look right, or you see someone 
who may be in need of support, don’t be a 
bystander. Asking if someone is OK goes a 
long way.

If you have concerns about a person’s welfare, 
please help them access the festival support 
services:
•	 Check that they have friends with them, 

and if not, support them to get to the 
Medical Centre, Welfare or Public Info tent, 
or;

•	 Ask any steward, security staff, bar staff or 
venue manager for help – they are able to 
stay with people who need support, and 
ask a supervisor to radio for support.

MENTAL HEALTH, WELFARE & MEDICAL
•	 We have a fantastic and highly qualified 

Medical and Welfare provision at 
Shambala. It can be found on all of our 
maps, and is open 24 hours a day. 

•	 Our welfare team is ready 24 hours a day 
with a calm space to help you and your 
wellbeing, if you need some time out, and 
additional support. 

•	 Our mental health team will be operating 
out of the welfare tent (and Medical 
centre), with highly qualified Mental 
Health professionals able to assist with 
mental health concerns, talking therapies, 
signposting for ongoing support, and to 
manage acute mental health crises. 

•	 Whilst drugs are illegal at Shambala – as 
they are anywhere else in the country 
– our welfare and medical team WILL 
NOT JUDGE YOU for being under the 
influence of illegal substances and our 
medical service is confidential. They 
have specialised skills and experience of 
supporting those who are having a bad 
experience – their priority is your safety 
– please never be afraid to present to the 
Medical, Mental Health and Welfare teams 
if you don’t feel right – no matter what.



SEXUAL SAFETY & SPIKING
We are proud to be one of the 103 
independent festivals to have signed up to the 
AIF UK’s Safer Spaces at Festivals campaign 
- reiterating our commitment to delivering 
a safe environment and taking a survivor-
led approach underpinned by policies, 
procedures, and training at our festivals.
 
We take a survivor-led approach to ensure 
that ALL reports of domestic abuse and sexual 
violence or harassment are taken seriously 
and acted upon promptly. If you are subjected 
to, or witness another person being subjected 
to harassment or sexual violence, please tell 
us. We have a qualified and experienced team 
who can offer compassionate and sensitive 
support and ensure appropriate actions are 
taken, guided by you. You can report to the 
medical or welfare teams, stewards, or more 
discretely by calling Event Control on 0330 
120 1838. You can also ASK FOR ‘ANGELA’ at 
our bars - our bar staff are trained and will help 
you.

•	 DON’T BE A BYSTANDER: There are 
many ways to support another person 
who is being harassed. You don’t have 
to directly challenge an aggressor, if you 
don’t feel comfortable to do so. Instead, 
you can ask security to assist, you can 
create a distraction, deliberately engage 
the person being harassed in conversation 
or even record the interaction on your 
phone, without putting yourself at 
risk. Being an active bystander goes a 
long way to helping the person on the 
receiving end to feel less isolated and 
alone. 

•	 SPIKING AWARENESS: It is not OK 
under any circumstances to add drugs 
or alcohol into anyone’s drinks to try 
and influence their behaviours. We take 
a zero tolerance approach to anybody 
found doing this. Respect boundaries and 
personal choice! Keep an eye on your 
drinks, and don’t leave them unattended.

•	 WEAR WHATEVER YOU WANT: Clothing 
(or lack thereof) does not equal consent! 

•	 YOUR WELLBEING IS THE MOST 
IMPORTANT THING: If you’re feeling 
weird or don’t feel safe, head to the 
welfare tent. Please don’t be afraid or 
embarrassed to come to us, even if you 
are intoxicated or are under the influence 
- our priority is your safety and we will not 
judge you.

•	 Please be aware that search levels may need to 
be increased if there is a change to the National 
Threat assessment, which would mean queues 
may be longer than usual on entry, so bring sun 
hats, umbrellas and your water bottle. 

TERRORISM & BEING PREPARED 
We are taking precautions to ensure the event 
is safe. Being vigilant to unusual or suspicious 
behaviour, or things which seem out-of-place is the 
best form of protection.

The key pieces of information to be aware of are: 
•	 Report any suspicious behaviour to a steward, 

or a member of security.
•	 If you come across an item that you believe to 

be suspicious, please report it to a member of 
security, or Event Control (you can reach Event 
Control on 0330 120 1838). Don’t be afraid to 
raise your concerns, we would rather check it 
out, even if it proves to be harmless.

•	 In the event of an attack, follow the ‘Run, Hide, 
Tell’ Advice. We will aim to share relevant 
information with you regarding the location 
and type of threat to help you make informed 
choices. 



13. DIVERSITY & INCLUSION
We strive to provide a space where festival folk from all backgrounds, abilities, ethnicities, ages, sexualities 
or gender identities feel welcome, safe and free to be their glorious selves. We do not tolerate discrimination, 
harassment or micro-aggression of any kind at Shambala – respect and celebration is at the heart of the 
ethos of the festival. 

Whilst we have traditionally had very few reports of bad behaviour at the festival, we learnt from our work 
with audience focus groups that people have experienced micro-aggressions at Shambala, and that it can 
significantly affect their festival experience. 

Should something happen to make you feel unsafe or uncomfortable, pop into Public Info or Welfare to report 
it and access these services.

Here’s what we need you, our wonderful festival attendees, to do to help the entire Shambala community 
feel as welcome and included as possible:
•	 Be mindful of behaviour and microaggressions* that (‘though you may think are coming from a 

positive place) make people feel othered or tokenised. You do not need to touch anybody’s hair. 
(*Microaggressions are every day, subtle put-downs, directed towards a marginalised group - some 
examples would be asking someone where they are ‘really’ from, or that you’d ‘never have guessed that 
someone was Trans’)

•	 Remember that not all disabilities are visible. If you see somebody using an accessibility service (such as 
an accessible toilet) and don’t think they ‘look’ disabled, that’s not for you to comment on - leave them be.

•	 Make way for folks with accessibility needs, whether that means not crowding somebody who is using a 
wheelchair, or just making space for somebody who is overwhelmed and needs to escape the venue and 
get to a quieter spot. 

•	 Not everyone can easily sit down (or get back up again). Be mindful of this and avoid asking people to sit 
on the floor so you can get a better view.

•	 Do not bring Indigenous headdresses, bindis or afro-wigs to Shambala (unless of course these items are 
from your culture). 

•	 Be really mindful of misgendering. It’s completely possible to tell someone that their outfit is fabulous, or 
that they look fierce AF, without mentioning what gender you assume they are, or aren’t. You might be 
inadvertently telling someone they look amazing in their ‘costume’, when in fact, they’re not wearing a 
costume at all. However well intentioned, a misguided, gendered compliment may well ruin someone’s 
day or weekend. 

Let’s work together to ensure our whole community feels welcomed, safe and comfortable to be themselves.



13. EVENTS YOU DON’T WANT TO MISS!

FLAMBOYANT FRIDAY
FRIDAY - ALL DAY, EVERYWHERE
On Fridays at Shambala, we give you lot the chance 
to vote for a colour to theme your outfits around. 
This year, we’re turning Shambala GREEN - so 
dress to the nines in shades of sage, olive, apple, 
mint, neon, lime, forest, jade, army, sea foam, deep 
emerald!   

OUR BIG PHAT GREEN WEDDING 
FRIDAY - 12:00, THE NEXT STAGE
After 25 years of being silly in a field together, it’s 
time we made it official, took our relationship to the 
next level and made honest Shambalans of you all. 
That’s right. We’re ALL getting married. At once. To 
ourselves. 
 
Gather at The Next Stage in your most stylish, green 
wedding finery, for the happiest day of your life 
and be guided through sermons, sing-alongs and 
surprise performances by our very own mischievous 
celebrant, Sam Moyo. 
 
Disclaimer: whilst Sam is a real life Reverend, this 
marriage will only be legal within the Shambala 
grounds - and also some parts of the Scottish Isles 
(long story…)

GREEN DAY FLASHMOB
FRIDAY - 16:00 - 17:15, DANCE WORKSHOPS
Meet at the dance workshop bandstand - where 
Jazzy J-Love will teach you a wicked dance routine 
to the tune of Green Day’s pop-punk classic, Basket 
Case. 
 
You’ll then bust out your freshly mastered moves, en 
masse, at a secret location on Friday, blowing the 
minds of your fellow festival goers, in what is always 
one of the highlights of the weekend. Absolute good 
vibes and big laughs guaranteed. 

PUN INTENDED CARNIVAL!
SATURDAY – 16:45 – 18:00 
It’s carnival time! Assemble by the lake in your 
punniest costumes! The Shambala carnival is 
the stuff of legend - thousands of folk in their 
handmade finery, parading around the site. 
Come get involved (or gawp in open mouthed 
appreciation from the sidelines).
 
TWO MINUTE’S SILENCE
SUNDAY - 12PM, SITE WIDE
Join us for a site-wide pause for 2 mins as 
we collectively reflect, give thanks and take 
a moment for Peace. After the 2 mins are up, 
join us for a site-wide Om, a sacred mantra 
of Indian origin, which we offer not as a 
performance or imitation, but as a mindful 
gesture of connection, peace, and collective 
presence.
 
You can take part in the silence wherever you 
are on site - just pause, breathe, and tune in.
 
If you’d like to carry that energy forward, head 
to Solasta, where a guided meditation session 
will begin straight after. It’s a beautiful way to 
stay grounded, centred, and connected as 
we approach the final stretch of our weekend 
together.

THE CLOSING CEREMONY
SUNDAY - 20:50 – 21:20, THE COMMON
We close out the weekend with a magical 
Sunday night ceremony, complete with our 
famous fireworks display. It’s a heartwarming, 
sky-lighting moment that brings the 
whole Shambala community together - an 
unforgettable way to end the adventure before 
heading back to the real world.
 
As in recent years, all the action is in the sky - 
there’s no need to gather at the lake. Anywhere 
on The Common should give you a great view.
 
IMPORTANT: If you choose to sit on the 
ground, that’s totally fine - but please don’t 
pressure others to do the same. Not everyone 
can sit down and not all disabilities are visible.
 
Huge thanks to our firework maestros, Two 
Tigers, and king of the samples, DJ Yoda.
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REMEMBER TO 
BRING YOUR 

BOTTLES & MUGS!
BIG LOVE FROM 

TEAM SHAMBALA X


